
CIC-1-99-1080   (5/99)



CIC-1-99-1081   (5/99)



CIC-1-99-1082   (5/99)



CIC-1-99-1083   (5/99)



CIC-1-99-1084   (5/99)



CIC-1-99-1085   (5/99)



CIC-1-99-1086   (5/99)



CIC-1-99-1087   (5/99)



CIC-1-99-1088   (5/99)



CIC-1-99-1089   (5/99)



CIC-1-99-1090   (5/99)



CIC-1-99-1091   (5/99)



CIC-1-99-1092   (5/99)



CIC-1-99-1093   (5/99)



CIC-1-99-1094   (5/99)



CIC-1-99-1095   (5/99)



CIC-1-99-1096   (5/99)



CIC-1-99-1097   (5/99)



CIC-1-99-1098   (5/99)



CIC-1-99-1099   (5/99)



“I’ve  read  your report
and  have a  s trong

reaction  to  it.”

CIC-1-99-1100   (5/99)



CIC-1-99-1101   (5/99)



CIC-1-99-1102   (5/99)



CIC-1-99-1103   (5/99)



CIC-1-99-1104   (5/99)



CIC-1-99-1105   (5/99)



CIC-1-99-1106   (5/99)



CIC-1-99-1107   (5/99)



CIC-1-99-1108   (5/99)



CIC-1-99-1109   (5/99)



CIC-1-99-1110   (5/99)



D o it A LL on  the  W eb.

CIC-1-99-1111   (5/99)



P ut it A LL on  the  W eb.

CIC-1-99-1112   (5/99)



M ake it ava ilab le .

CIC-1-99-1113   (5/99)



B ut a lso  m ake it
unava ilab le .

CIC-1-99-1114   (5/99)



CIC-1-99-1115   (5/99)



CIC-1-99-1116   (5/99)



CIC-1-99-1117   (5/99)



CIC-1-99-1118   (5/99)



CIC-1-99-1119   (5/99)



CIC-1-99-1120   (5/99)



• W hat w e ’re  look ing  fo r.

• W hat w e ’re  try ing  to  com m un ica te .

• H ow  m uch  tim e w e ’re  spend ing  on

   it re la tive  to  the  payback.

• W hether peop le  can  find  the

   in fo rm ation  they need.

• W hether the  in fo rm ation  is  in  the

   righ t fo rm  fo r a  varie ty  o f aud iences

   and  a  varie ty  o f techn ica l access

   m e thods.

• W ho shou ld  have  access to  the

   in fo rm ation .

CIC-1-99-1121   (5/99)



Il fau t ev ite r
tou t exces,
m em e l’exces
de v irtue .

CIC-1-99-1122   (5/99)



CIC-1-99-1123   (5/99)


